SELECTED BIBLIOGRAPHY

Storytelling
Beisenbach, R. (2018). Unleash the power of storytelling: Win hearts, change minds, get

results. Eastlawn Media.

Brown, J. S. (2005). Storytelling in organizations: Why storytelling is transforming 21st
century organizations and management. Routledge.

Collins, D. (2020). The organizational storytelling workbook: How to harness this
powerful communication and management tool. Routledge.

Dietz, K., & Silverman, L.L. (2013). Business storytelling for dummies. For Dummies.

Gabriel, Y. (2000). Storytelling in organizations: Facts, fictions, and fantasies. Oxford
University Press.

Garfinkel, D. (2023). The persuasion story code: The magic of conversational
storytelling.

Hackman, F. (2021). Storytelling skills: How to tell a good story and be successful in
social life, business communications, and persuasion.

Humm, P. (2023). The storyselling method: Master the art of storytelling to build trust,
stand out, and boost sales.

Kurnoff, J., & Lazarus, L. (2021). Everyday business storytelling: Create, simplify, and
adapt a visual narrative for any audience. Wiley.

Mitchell, C., Mitchell, P., Gmelch, W. H., & lll, J. R. (2019). Organizational storytelling:
How leaders use powerful stories to transform their organizations (dissertation).

Nordgren, L., & Schonthal, D. (2021). The human element: Overcoming the resistance
that awaits new ideas. Wiley.

Nussbaumer Knaflic, C. (2015). Storytelling with data: A data visualization guide for
business professionals. Wiley.

Nussbaumer Knaflic, C. (2022). Storytelling with you: Plan, create, and deliver a stellar
presentation. Wiley.

Schreim, S. (2023). Storytelling with charts: The full story: The ultimate playbook to
master the art and science of captivating audiences by telling stories with data and
framework charts. SCAS Inc.

Soule, D.L. (2002). Storytelling in organizations: The power and traps of using stories to
share knowledge in organizations.

Wellner, T. (2023). Leading with humanity: How purpose creates value. ForbesBooks.



Target Audiences

Arrow, S., & Arrow, K. (2014). Zero to psychographics: Your guide to uncovering your
target audience using psychographics. Sarkemedia.com

Dib, A. (2021). The one-page marketing plan: Get new customers, make more money,
and stand out from the crowd. Page Two.

Hill-Carter, J. (2020). Define your target audience.

Kennedy, D.S. (2011). The ultimate marketing plan: Target your audience! Adams
Media.

Miscellaneous Resources
Heath, C., & Heath, D. (2007). Made to stick: Why some ideas survive and others die.
Random House.

Heimans J., & Timms, H. (2018). New power: How power works in our hyperconnected
world — and how to make it work for you. Doubleday.

Novak, D. (2012). Taking people with you: The only way to make big things happen.
Penguin Group USA.

Sinek, S. (2009). Start with why: How great leaders inspire everyone to take action.
Portfolio.



