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"I don't get anything from my membership." 

"I just don't find value in my membership." 

"____________ just isn't working for me."



of your members are 
NOT coming to anything
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FACEBOOK
CLEANING
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LIVE

INTERVIEW







MEMBER
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Try It Tuesdays
Where Are We Wednesdays

Director Undercover



HOLIDAY CAMPAIGNS 
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Segmented 
membership = 

diversified 
target market 











RESPONSIVE







"The BIGGEST perk of 
these groups is 

engagement, 
recruitment and 

retention. It’s like having 
additional staff. It has 
made new members 
come to us - often, 

regularly, and routinely. 
It has kept at-risk 

members from 
dropping."

A P R I L  B R A G G ,  I O M
P R E S I D E N T  &  C E O



Jason E. Ebey, IOM

318.294.2717 www.ygmtrc.com ebey@ygmtrc.com

President & CEO

YGM TRC

Feel free to 
reach out...


