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Institute for Organization Management is the professional development program of the U.S. Chamber of 
Commerce Foundation. It is the premier nonprofit professional development program for association and chamber 
professionals, fostering individual growth through interactive learning and networking opportunities. 
 
The U.S. Chamber of Commerce Foundation is dedicated to strengthening America’s long-term competitiveness. 
We educate the public on the conditions necessary for business and communities to thrive, how business positively 
impacts communities, and emerging issues and creative solutions that will shape the future.

Caitlin Gayles
Associate Manager, Institute for Organization Management, 

U.S. Chamber of Commerce Foundation 

Caitlin Gayles is an Associate Manager with Institute for Organization Management, 
a four-year educational program on nonprofit management of the U.S. Chamber of 
Commerce Foundation. 

Gayles oversees faculty members, the curriculum committee, the Institute blog, 
ASAE and ACCE partnerships, and the on-site mobile app. Institute, the industry 
leader in nonprofit education, is an inspiring and thought provoking program for 
association and chamber executives seeking to expand their peer groups, learn about 
industry trends, and meet some of the country’s most innovative business thinkers. 
The program, which meets one week per year over a four-year period, is held at five 
different university locations across the country. 

Gayles received her Bachelor of Arts degree in Communication Studies from 
CNU and a Master of Arts in Higher Education Administration from The George 
Washington University.


